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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 
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DETAILED ACTION 

1 . This communication is in response to the applicant's amendment filed on 
05/11/2010. 

Status of Claims 

2. Claims 3,12-23,23-30 have been cancelled, claims 1 and 14 have been 
amended. Claims 1-2,4-1 1 ,14-22,31-36 are pending . 

EXAMINER'S AMENDMENT 

3. An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as 
provided by 37 CFR 1 .312. To ensure consideration of such an amendment, it 
MUST be submitted no later than the payment of the issue fee. 
Authorization for this examiner's amendment was given in a telephone interview 
with Applicant's representative , Jens C Jenkins (Reg. No: 44803) on July 
02,2010. 

The application has been amended as follows: 
IN THE CLAIMS 
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Please amend the claims as indicated below. The following is a complete listing 
of claims and replaces all prior versions and listings of claims in the present 
application: 



4. Claim 1 (Currently Amended) A key performance indicator (KPI) system 
implemented by computer , having a processor, comprising : 
a client device user interface component; 

a processor component that receives KPI identification information from the 
interface component for one or more KPIs and generates a KPI document, 
wherein the KPI document identifies the one or more KPIs to be retrieved based 
upon the KPI identification information received from the interface component 
and information identifying how to retrieve each of the one or more KPIs, the KPI 
document including text and graphical display parameters for each of the one or 
more KPIs and which correspond to a value, a goal, a status, a trend and a 
weight for each of the one or more KPIs; and 

a query component that employs the KPI document to retrieve KPI information 
from one or more data stores, generate a result document, and transfer the result 
document back to the interface component, the result document specifying 
presentation data regarding KPI graphics and values to be used by [[a]]the user 
interface component in displaying the corresponding value, goal, status, trend 
and weight for each of the one or more KPIs in a user interface, 
the user interface component using the result document to generate a user 
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interface display ,that separately displays each ofjhe one or more KPIs along 
with a simultaneousjepresentation of the text and graphical display parameters, 
including at least the value, the goal, the status, the trend and the weight of each 
of the corresponding one or more KPIs[[.]L 

wherein the processor component, query component and user interface 
component are executed by processor. 

5. Claim 2 (Previously Presented) The system of claim 1 , wherein the KPI 
document comprises database name, connection string, and KPI name for each 
KPI. 

6. Claim 3 (Cancelled). 

7. Claim 4 (Previously Presented) The system of claim 1 , wherein the KPI retrieval 
Information includes a filter component specifying a subset of data to be utilized 
to generate a KPI metric. 

8. Claim 5 (Previously Presented) The system of claim 1 , wherein the KPI 
document is encoded as an XML document. 

9. Claim 6 (Original) The system of claim 1 , wherein the result document includes 
KPI values and information regarding KPI graphics. 
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1 0. Claim 7 (Original) The system of claim 6, wherein the result document is an XML 
document. 

1 1 . Claim 8 (Original) The system of claim 1 , wherein the processor component is 
executed by a computer or server remotely located from the client device. 

12. Claim 9 (Original) The system of claim 8, wherein the client device is one of a 
mobile phone and a personal digital assistant. 

1 3. Claim 1 0 (Original) The system of claim 1 , wherein the data store is a relational 
database. 

14. Claim 1 1 (Previously Presented) The system of claim 1 , wherein the data store 
is a multidimensional OLAP database. 

15. Claim 12-13 (Cancelled). 

16. Claim 14 (Currently Amended) A method implemented by a computer having a 
processor for retrieving key performance indicators (KPIs) comprising: 

The computer receiving data from a client device specifying KPIs of interest; 
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The computer generating a KPI document from the received data, wherein the 
KPI document defines for each KPI: a KPI name, one or more query expressions 
for retrieving the KPI, a database to query, and display definition for the KPI, the 
display definition including text and graphical display parameters which 
correspond to a value, a goal, a status, a trend and a weight for the KPI; 
The computer querying one or more data stores utilizing data provided in the KPI 
document; and the computer generating a result document from the query 
results, the results document specifying presentation data regarding KPI graphics 
and values to be used by a user interface component in displaying the 
corresponding value, goal, status, trend and weight for each of the KPIs of 
interest, 

the user interface component using the result document to generate a user 
interface display that separately displays each of the one or more of the KPIs of 
interest along with a simultaneous.representation of the text and graphical 
display parameters, including atjeast the value, the goal, the status, the trend 
and the weight of each of the corresponding displayed one or more KPIs. 

17. Claim 15 (Previously Presented) The method of claim 14, further comprising 
retrieving query expressions from a data store and utilizing the query expressions 
to query the data store for one or more KPIs. 

18. Claim 16 (Original) the method of claim 14, wherein the KPI document 



Application/Control Number: 1 0/81 1 ,654 Page 7 

Art Unit: 3694 

comprises a list of KPIs in an XML format. 

19. Claim 17 (Original) The method of claim 14, wherein the KPI document 
comprises data concerning data store connections and KPI retrieval information. 

20. Claim 18 (Original) The method of claim 14, wherein the KPI document is 
generated by a component remote from the client device. 

21. Claim 19 (Original) The method of claim 18, wherein the component that 
generates the KPI component is executed by a server. 

22. Claim 20. (Original) The method of claim 14, wherein the result document 
comprises KPI values specified in an XML format. 

23. Claim 21 (Original) The method of claim 14, further comprising transferring the 
result document to the client device. 

24. Claim 22 (Previously Presented) A computer readable storage medium having 
stored thereon computer executable instructions which, when executed by a 
processor of a computing system, implement a method comprising: 
receiving data from a client device specifying KPIs of interest; generating a KPI 
document from the received data, wherein the KPI document defines for each 
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KPI: a KPI name, one or more query expressions for retrieving the KPI, a 
database to query, and display definition for the KPI, the display definition 
including text and graphical display parameters which correspond to a value, a 
goal, a status, a trend and a weight for the KPI; 

querying one or more data stores utilizing data provided in the KPI document; 
and generating a result document from the query results, the results document 
specifying presentation data regarding KPI graphics and values to be used by a 
user interface component in displaying the corresponding value, goal, status, 
trend and weight for each of the KPIs of interest, 

the user interface component using the result document to generate a user 
interface display that separately displays each of the one or more of the KPIs of 
interest along with a simultaneous.representation of the text and graphical 
display parameters, including at least the value, the goal, the status, the trend 
and the weight of each of the corresponding displayed one or more KPIs. 

25. Claims 23-30 (Cancelled). 

26. Claim 31 (Previously Presented) The method of claim 14, wherein the status of 
at least one KPI is represented as a gauge on which hands on the gauge move 
relative to markers on the gauge. 

27. Claim 32 (Previously Presented) The method of claim 14, wherein the status of 
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at least one KPI is represented as a status bar. 

28. Claim 33 (Previously Presented) The method of claim 1 4, wherein the status of at 
least one KPI is represented as a stop light on which green signifies that the goal 
has been accomplished, and on which yellow and red signify that the goal has 
not been accomplished. 

29. Claim 34 (New) The method of claim 14, wherein the user interface component 
displays rows and columns in which each of the one or more KPIs of interest 
correspond with at least one row, and in which the simultaneous representation 
of the text and graphical display parameters comprise a plurality of columns 
corresponding to the value, the goal, the status, the trend and the weight. 

30. Claim 35 (New) The method of claim 14, wherein the KPI document includes a 
plurality of entries including at least one folder entry comprising a caption naming 
the folder, and at least one KPI entry corresponding to the folder and including 
the KPI name, and wherein the result document includes a plurality of entries 
including at least entries corresponding to the folder entry and the KPI entry. 

31 . Claim 36 (New) The method of claim 35, wherein the user interface component 
displays rows and columns in which a first row corresponds the folder entry, the 
first row displaying the caption, and in which a second row corresponds to the 
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KPI entry, the second row immediately below the first row and displaying the KPI 
name along with the simultaneous representation of the text and graphical 
display parameters as a plurality of columns corresponding to the value, the goal, 
the status, the trend and the weight. 

Allowable Subject Matter 

32. Claims 1-2, 4-11, 14-22 and 31-36 are allowed. 



Examiner's statement of Reasons for Allowance 

33. The following is an examiner's statement of reasons for allowance: 

Even though the prior art teaches a system and method for monitoring key 
performance indicators in a business networked environment, the prior art of 
record, (US 2002/0099579 Stowell et al, US 2003/01 10249 Buus et al , US 
7,076,763 DeGroote et al and US 20030154144 Pokorny et al ) fails to teach the 
user interface component using the result document to generate a user interface 
display that separately displays each of the one or more KPIs along with a 
simultaneous representation of the text and graphical display parameters, 
including at least the value, the goal, the status, the trend and the weight of each 
of the corresponding one or more KPIs. 

For this reason claims 1 ,14 and 22 are deemed allowable over the prior art of 
record and claims 2, 4-11, 1 3-21 , 31 -36 are allowed by dependency. 
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Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should 
preferably accompany the issue fee. Such submissions should be clearly labeled 
"Comments on Statement of Reasons for Allowance." 



Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JOHN A. ANDERSON whose telephone number 
is (571 )270-3327. The examiner can normally be reached on Monday through 
Friday 8:00 to 5:00 Pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on 571-272-6712. The fax phone 
number for the organization where this application or proceeding is assigned is 
571-273-8300. 



Application/Control Number: 1 0/81 1 ,654 Page 1 2 

Art Unit: 3694 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR 
only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). If you would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, call 800-786- 
9199 (IN USA OR CANADA) or 571-272-1000. 



/John A Anderson/ John A Anderson 

Examiner, Art Unit 3694 Examiner 
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/Ella Colbert/ 
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